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Summary

Hi, I’m Jose. I am a Computer Science graduate based in Dallas, Texas 
seeking a position as a Product Designer. With over a decade of 
experience working in agile environments, I’ve successfully overseen 
countless projects from the initial planning & design stages all the way to 
the first stages of development.

Education

Texas A&M University — College Station, Texas August 2013 — August 2018

Bachelor of Science — Computer Science

Minor — Graphic Design (UI/UX)

Experience

JumpGrowth — Lead UX Designer September 2025 — Present

Currently in charge of designing a role-based B2B SaaS subscription platform for a government-funded chemical 
safety organization that helps clients assess the safety and efficacy of pharmaceuticals and chemicals, specifically 
those used by women in labor. 

In charge of designing every workflow for every specific role in this service as well as creating and maintaining a 
consistent design system for the entire platform.

Copart — Senior UX Designer February 2020 — February 2025

Lead a team of designers for five years at Copart, an online vehicle auction platform that specializes in the sale of 
used, salvage, and insurance vehicles. 

Was in charge of designing and maintaining the Copart UI Library, the company's first design system, created by my 
design team and I back in 2022. 

Drove standardization across every internal application inside Copart's back-end portal with Copart UI.

Maintained a library of read-to-go components for the front-end developers.

WebCE — Lead UX Designer, Web Master July 2019 — December 2019

Designed a web-based LMS (Learning Management System) from the ground up for WebCE, a leading provider of 
online Continuing Education courses in North America. 

Was also one of the three webmasters for WebCE, helping with front-end development as well as managing the 
LifterLMS back-end software.

OTS Solutions — Lead UX Designer, Web Master August 2018 — March 2019

Designed a number of mobile applications and responsive websites for various clients. 

All of the websites were both designed and developed using WordPress. 

Was also in charge of designing, developing, and managing the OTS Solutions website.

StudyOnBoard — Full Stack Developer December 2013 — May 2014

Designed and developed the company website for a small startup based in College Station, Texas. 

StudyOnBoard offered college students a cloud-based, collaborative environment where students could work 
together in real time—a study room based entirely online. 

Truly a startup ahead of its time (probably the reason it was purchased and acquired by Google).

Skills

Designer — Figma, Sketch, Adobe Creative Cloud

Developer — WordPress, CSS, JS, ReactJS, C++

Artificial Intelligence — Claude, Gemini, ChatGPT

Keywords: A/B Testing, Accessibility, Affinity Mapping, Agile, AI Agents, AI-Assisted Design, AI Copilots, AI Ethics, AI Governance, AI Product Design, AI Prototyping, AI UX, AI Workflows, AI-Driven Design, Analytics, API Integration, Auto Layout, B2B, B2C, Behavioral Design, ChatGPT, Claude API, Collaboration, Communication Skills, Competitive Analysis, Component Libraries, Contextual Design, Continuous Improvement, Conversational UI, Conversion Optimization, 
Creative Problem Solving, Cross-functional Collaboration, Customer Experience, Dashboard Design, Data Visualization, Data-Driven Design, Design Leadership, Design QA, Design Systems, Design Thinking, Design Tokens, Enterprise Design, End-to-End Design, Explainable AI, Figma, FigJam, Framer, Generative AI, Gemini API, High-Fidelity Mockups, HTML, Human-AI Interaction, Human-Centered Design, Inclusive Design, Information Architecture, Innovation, Interaction 
Design, JavaScript, Journey Mapping, KPI Tracking, LangChain, LLMs, Low-Fidelity Wireframes, Machine Learning Fundamentals, Mentorship, Metrics-Driven Design, Mobile App Design, Mobile Design, Multimodal Design, Natural Language Processing, No-Code Tools, OpenAI API, Personas, Personalization, Portfolio Presentation, Predictive UX, Presentation Skills, Product Design, Product Discovery, Product Strategy, Prompt Design, Prompt Engineering, Prototyping, RAG, 
Rapid Prototyping, Recommendation Systems, Research Synthesis, Responsive Design, Responsible AI, Retrieval-Augmented Generation, SaaS, Scrum, Stakeholder Management, Storyboarding, Strategic Thinking, Synthetic User Testing, Systems Thinking, Typography, UI Design, Usability Testing, User Flows, User Research, UX Design, UX Strategy, Vector Databases, Visual Design, Voice UI, WCAG, Web Accessibility, Web Design, Wireframing, Workflow Automation, A.I.
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